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Undergraduate Degree
Georgia Southern University 

Graduate Degree
Florida State University 

Teresa Williams is a Licensed Clinical Social Worker with over 25 years 
of medical social work and ER Triage experience.  Teresa received her 
Bachelor of Social Work from Georgia Southern University and her 
Masters in Social Work from Florida State University.  She received her 
LCSW licensure 2 years post graduate work.  Her work experience 
includes over 15 years of medical-psychiatric services in a hospital 
setting working with acutely mentally ill and traumatic brain injured 
patients.  She has over 15 years administrative experience in a hospital 
setting serving as Director of Medical Psychiatric Services for a large 
hospital system.  Teresa moved into the Workers’ Compensation arena 
over 18 years ago by starting a private Medicare Set-Aside business.  The 
business was successfully sold in 2008. Since 2011, Teresa has served as 
CEO of Home Care Connect, which has now transitioned to Paradigm’s 
Care at Home after a successful acquisition in December 2021. Teresa 
provides Operational and Clinical Oversight of the Home Health, Post-
Acute and DME Products. Teresa believes Paradigm is the perfect 
partner, because of their wholistic and comprehensive approach to the 
care of the injured worker. Other areas of expertise include: Credentialed 
to teach continuing education classes; administrative triage, operations, 
sales and strong management skills and experience. 

Memberships and Organizations:  LCSW, NASW (National Association 
of Social Workers); Big Brothers, Big Sisters (serving as a mentor to a 
little brother for over 12 years); Board Member for La Amistad, a 
residential treatment center providing care for individuals with mental 
health disorders and brain injuries and Board Member for the Coalition 
of the Homeless of Central Florida. Teresa’s interest include traveling, 
art, music, philanthropy, independent film and running (with 30 
marathons to date).
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